Making
It
Happen
Volume 1.2

The Native Seniors Centre

Sept. 1, 2006

Edmonton
Seniors
Coordinating
Council
Contact ESCC
(780) 423-5635
(780) 428-1930

executivedirector@
seniorscouncil.net
or
memberservices@
seniorscouncil.net
308 - 10310 Jasper Avenue
Edmonton, AB T5J 2W4
“Tansi” is a Cree word that
means literally, “How are
you?” As we do not have
words for hello or good-bye,
we say “Tansi” as a greeting.
For goodbye, we may say,
“Have a safe trip home,” or
“We will see you again.”
Anne Cardinal, Admin.

A Member Proﬁle

If you are in the neighbourhood of 134 Avenue and 101 Street on a Wednesday
afternoon, you might smell the bannocks and soup served at the Native Seniors
Centre. (Entertainment or a guest speaker usually follows these feasts.) Many
of the Centre’s large outreach client list (over and above the 300 members
that regularly buy
the $5 annual
membership)
use the Centre’s
van to come to
these weekly get
togethers as well
as to their monthly
Cree Mass.
A b u s y group,
the Native
Seniors Centre
hosts many events
such as barbeques,
fashion shows,
open houses, Pow
Wows and yard
sales. They offer many other programs including shufﬂeboard, pool, darts, foot
care, and arts and crafts. Taking part in ceremonies in and around the city is
a vital part of their plan. This includes cultural events at the prisons, when
the presence of the Native seniors (Elders) is an important part of the spiritual
journey.
The Centre also offers a Cultural and Spiritual Journey Program, which organizes
out-of-town excursions for their seniors. They have made the Pilgrimage to
Lac St. Anne, traveled to Drumheller for the Passion Play and taken in the Hot
Springs. For many of their seniors, this is the only time to get out of the city
during the year.
The Administrative Facilitator Anne Cardinal is revving up to celebrate the Native
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Seniors Centre 20th Anniversary on October 20th, 2006. Through the years they
have grown to a staff of nine (where Anne is joined by an Outreach Coordinator;
Housing Registrar; Volunteer Coordinator; Program Coordinator/Bookkeeper;
part time Custodian; Administrative Assistant; Special Events Coordinator and a
summer student). Their board has nine positions and their chair is Jack White.

Native Seniors Centre
Cottage E, 10107 134 Ave.
Edmonton, AB, T5E 1J2
anne@nativeseniorscentre.ca
www.nativeseniorscentre.ca
Phone: 476-6595
Fax: 475-7957

Anne says that ﬁnding resources and volunteers are two of the main challenges
they face. She hopes to engage more volunteers (especially those that still drive)
to visit with their seniors and to assist the outreach worker in other ways such
as ﬁlling out forms, which requires a large amount of the outreach worker’s
time. One of the issues they have come across in utilizing volunteers for this
type of activity is that there is reluctance from the clients, at times, to allow the
volunteers to know the personal information that is required on the forms.
Transportation issues (faced by most nonproﬁt organizations) affect this Centre’s
program participation rates (for times other than the Wednesday Soup and
Bannock and Cree Mass), especially in the winter, when seniors with mobility
concerns cannot use public transportation because of the distance they have to
walk through snow or over ice to the bus stops.

Workshop on
Collaboration
“Collaboration is more than
co-ordination and partnership.
It is a way of working that
builds the will of a community
to work together to bring about
a desired future. Successful
solutions require sectors to
work together, to develop
s o l u t i o n - f o c u s e d visions
and to identify collaborative
approaches to issues such
as poverty, neighbourhood
renewal, crime reduction,
supporting aboriginal and new
Canadians and environmental
stewardship.” Jay Conner,
Collaboratory for Community
Support. Highlights and gems
from the Silos to Systems t o
Solutions: Lessons in
Collaborative Community
Support Workshop on June
20, 2006 are available on the
ESCC Resource web page.

Native Senior Centre (l-r) Bertha Cardinal – Administrative Assistant, Dillon
Cardinal – helper (Bertha’s son), Anne Cardinal – Administrative Facilitator
Anne Cardinal joined the board of the ESCC in June 2006 and she is looking
forward to sharing information and ideas with other members for the betterment
of the whole sector. She would like to see ESCC posting and communicating
summaries of research that is relevant to senior agencies with links so further
information could be gathered. She would also like to see workshops or learning
opportunities hosted by the ESCC on subjects such as how to diversify your
agency’s funding sources.
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Insurance for
Volunteer Drivers
Insurance coverage should
not be of concern when
volunteer driving! Volunteer
driving has been around ever
since we had animals to ride
and deﬁnitely when we had
vehicles to drive! We have
just become more concerned
and organized in the last
20 years.
Now vehicle
insurance is becoming a
priority as lawsuits have been
launched against drivers’
insurance c a r r i e r s . B u t
i n s u r a n c e statistics show
that volunteers just do not
have accidents, except for
acts of God, which are

covered anyway, because
they are people careful with
“road rules”. Because of
this, the Insurance Bureau
of Canada has released a
ruling that says volunteer
driving should and must
be covered under regular
insurance and no extra costs
should be levied against
the driver. In addition the
Alberta
Government
d e p a r t m e n t responsible
for insurance has ruled
the same - no extra costs
or concerns! All seniors
volunteer driving groups in
Edmonton have copies of
these letters, for possible
volunteer drivers. For more
information call Anna Der at
732-1221 Seniors Volunteer
Driving Centre.

Executive Director Report
Well, I am ofﬁcially working as the Executive Director of the Edmonton
Seniors Coordinating Council as of July 11, 2006 and I am happy to be here.
After seven years of working at the Calder Seniors Drop-In Centre (four of those
as their Executive Director) I said, “Aloha” to all the wonderful people I had met
and worked for all those years. I promised that I would do my very best at this
new job and that I would always keep in mind the goal of making things better
for seniors and the agencies that serve them. That is my commitment to seniors,
senior-serving agencies, ESCC and our funders.
With that in mind, my work has begun and in the
past six weeks I have focused in on projects to meet our
goals (together with David Loper, our Member Services
Coordinator and Shelby Gordon, our summer student).
We have done or are:
1) Drafting policies for ESCC in areas of governance,
human resources, personnel and operations. Once
these have been approved by our Board they will be
posted as template policies for any other senior-serving
organizations to use if they wish.
2) Compiling fact sheets on Edmonton Seniors to be
Sheila Hallett
posted on the ESCC website.
3) Posting links to research, which may be relevant to senior-serving
agencies.
4) Distributing a weekly Link-Letter via e-mail, which relates timely
information to agencies and communicates member information such as
upcoming events.
5) Compiling the second issue of our newsletter to come out in early
September.
6) Publishing PEP Directories - two separate documents, which catalogue
most of the a) physical and b) recreational programs available to Edmonton
seniors this fall. These directories include information gathered from 23
agencies. We will distribute a hard copy of this guide to an extensive list
of senior serving agencies, as well as have this information available in a
searchable format on our website.
7) Gathering to hear how the Canadian Outcomes Research Institute can
customize the HOMES database site for senior-serving agencies and
discussing the potential for collecting sector speciﬁc data. This meeting of
interested agencies is scheduled for Tue. Sept. 19 at the Calder Seniors DropIn Society (12963-120 Street) from 1:30-3:30 p.m.
8) Planing for a symposium / roundtable on seniors’ transportation for this
fall.
9) Working with the Multicultural Health Brokers on a follow-up project
involving immigrant and refugee seniors in Edmonton.
10) Following the issue of funding sustainability for senior centres and helping
coordinate a brieﬁng to the provincial ad-hoc committee that is studying this
issue.
It is an exciting time for ESCC and I look forward to the many good
things that will come out of this work.
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Indo-Canadian
Women’s Association
Millwoods Welcome Centre
for Immigrants
335 Tower II
Millbourne Mall
Edmonton, AB, T6K 3L6
icwaedmonton@yahoo.ca
www.icwa-char.org
Phone: 490-0477
Fax: (780) 466-6594

Database workshop
A meeting for those desiring
a better Database System for
their organization has been
tentatively scheduled by
the ESCC Member Services
for Tue., Sept. 19 at the Calder
Seniors Drop-In Society
(12963-120 Street) from 1:303:30 p.m. Several groups
have already committed to
this opportunity to discuss
their experiences with their
databases and to learn to use
a customized version of the
HOMES site. For information
contact Sheila at executivedi
rector@seniorscouncil.net.

Indo-Canadian Women’s Association

Reaching out to Immigrant and Refugee Seniors
Here is an example of how an agency can create a program that is
beneﬁcial to the isolated communities of immigrant and refugee seniors. The
Indo-Canadian Women’s Association was aware of a need for more health and
wellness education in the community and, using a community development
model from India, they have taken on some projects that have been welcomed in
the community.
They work collaboratively with Yvonne Chiu of the Multicultural Health
Brokers, the Millwoods Public Health Clinic, Nasreen Omar of the University
Hospital and Outreach Worker Paul Kalsi, to offer some programs on health. The
model involves going out into the community and providing health and nutritional
information with reference to diabetes, heart and stroke, cancer and depression.
These topics have been a focus because in the Indo-Canadian community, the
rate of diabetes and heart problems is much higher than average. Community
outreach occurs when the outreach worker is invited to an informal gathering
of immigrant or refugee adults and seniors, and arrangements are made to have
someone talk informally about these health issues over tea and socializing. “We
do simple things such as sharing of health stories and ideas for cooking more
heart-smart,” says Gita Das, a Board member of the Indo-Canadian Women’s
Association. She said they like to have small gatherings of not more than 1012 to allow people time to talk about their own situations. This can happen at
a temple, in someone’s home, or at a potluck supper, for example. In that way
transportation is less of an issue. Gita can speak from experience when she talks
about having to adjust her nutrition following congestive heart failure. This style
makes for a more meaningful dialogue with the communities.
As part of outreach they will occasionally invite people to bring food
to cook and demonstrate how it can be cooked using methods and ingredients
which are better for a person’s health. They aim for one workshop or discussion
group a month with different people each time; this way the word spreads. They
don’t try to give too much information at once and they make the suggestions
really basic, such as regular check-ups with doctors and encouraging walking as
an inexpensive way to improve health. “We do not offend people…we focus at
an individual level to show what personal choices people can make,” says Gita,
knowing this will have a positive affect on their health.
There is occasionally a program held at the University Hospital on health
for immigrant and refugee adults and seniors. The group also makes arrangements
to attend Flu Clinics organized by the Millwoods Public Health Centre to help
Continued next page
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“To resist the frigidity of old
age, one must combine the
body, the mind, and the heart.
And to keep these in parallel
vigor one must exercise, study,
and love.” ~ Bonstettin

Seniors Transportation
Workshop
This November ESCC will be
hosting a seniors transportation
roundtable featuring expert
speakers from various areas
of the ﬁeld. It will also have
time for participants to look
to solutions for today’s and
tomorrow’s transportation
issues. The event will be future
and solution oriented. For
more information contact
ESCC.

immigrant and refugee seniors understand why it is beneﬁcial to take the ﬂu
shot. They also provide translation so that the seniors can have their questions
answered. This reduces the fear and anxiety many seniors experience. The same
pattern is used with immigrant and refugee women who have (or are suspected
of having) breast cancer. Indo-Canadian volunteers and outreach workers can
translate and act as go-betweens among the doctor, nurse and the immigrant or
refugee senior.
“We want to work in collaboration with others so we can learn from each
other,” says Gita. It is a model that seems to be working. Click here to contact
the Indo-Canadian Women’s Association by email or via their website. www.
icwa-char.org

ESCC: Working for
Immigrant and Refugee Seniors
ESCC is ready to continue working on meeting the needs of immigrant and
refugee seniors, building on the excellent work that began a few months ago when
service providers and people from immigrant and refugee senior communities
came together to talk about the need for action.
Great interest was expressed at that meeting and there are potentially some seniorserving agencies ready to do more work in this area. Edmonton is booming right now
and, because of this, many immigrant and refugee people are coming from other
Canadian cities with the hope of ﬁnding work here. This brings more immigrant
and refugee seniors to our city, and as the numbers continue to grow there are
some unmet needs.
What can we do? ESCC would like to issue an open invitation to service
providers to meet this fall and explore ideas for projects. One idea might be
publishing a resource guide for agencies to help them better understand the
Edmonton immigrant and refugee senior community. The guide would have
ideas about how their agency can assess its ability to serve these communities.
The guide would be based on a Calgary model called Cultural Cues: A Resource
Guide for Service Providers Working with Calgary’s Culturally Diverse Seniors.
Other ideas to explore include a mentoring support program for agencies and
cross-cultural training for agency staff.

“A man is not old until his
regrets take the place of
dreams.” ~ John Barrymore,
“Good Night, Sweet Prince”
1943

If these ideas interest you, we would love to have you join us in a working group.
We will have a facilitator to help us zone in on some actions to help agencies
meet the needs of this community. We will also invite a speaker from Calgary
who can talk about their project and how it is working. This would likely be
an afternoon commitment with the potential for a limited number of meetings
to follow up. Please contact executivedirector@seniorscouncil.net for more
information.
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About Insurance

Insurance Workshop

There are 19,000 registered
nonproﬁts in Alberta and
161,000 across Canada.
Seven percent of employed
people in Canada work for
nonproﬁt organizations. (The
terms nonproﬁt and voluntary
sector are interchangeable.)

ESCC hosted a session of the Insurance Toolkit for the Voluntary Sector Workshops.
Fifteen members from 12 senior serving agencies attended. The voluntary sector
said it needs better information about the complexities of adequate insurance.
The workshops originated with the Alberta Voluntary Sector Insurance Council
and were funded by the Insurance Bureau of Canada, the Wild Rose Foundation
and the Canadian Volunteerism Initiative. The toolkit was written by Calgary
Chamber of Voluntary Organizations, with Volunteer Alberta coordinating the
sessions. (Now that is collaboration!) Now available in French also.

Be careful: you can’t insure
for loss of reputation or loss
of charity status.

The seminar offered a great introduction to insurance issues speciﬁc to the
voluntary sector. With a focus on affordability and availability. Each participant
received a free Toolkit as well as an informative presentation and good group
discussion. If you haven’t already, I encourage you to attend. Information
on upcoming workshops is available at the Edmonton Chamber of Voluntary
Organizations (ECVO) Website.

Insurance is a world wide
business that does not change
easily.
Insurance for volunteers:
The employer is responsible
for the volunteer’s actions
when the volunteer is
acting within her or his job
description. See “Volunteers
and the Law in Alberta”
Good information on
Directors and Ofﬁcers and
other liability insurance
is available at Volunteer
Canada and also from
Industry Canada’s “Primer
for Directors of Not-forProﬁt Corporations (Rights,
Duties and Practices)”

Group Insurance
for ESCC Members
ESCC is researching group
insurance for nonproﬁts and
possible policies we might
offer our members both in
the area of liability and in the
area of employee beneﬁts.

The Alberta Voluntary Sector Insurance Council provides a mechanism for
the voluntary sector, the insurance
industry and the Government of
Alberta to address insurancerelated issues affecting the broad
voluntary sector.
Decide how insurance can help
your organization in ﬁnancial
loss. With insurance, Volunteer
Organizations are treated as
commercial businesses. There
is no separate volunteer sector
insurance.
Risk management can do three things:
1. It keeps risks to your organization down
2. It helps your organization to get insurance
3. It may get your organization a better price
• It is advisable to tell the story of your organization and of the risk
management that is part of how you operate in order to prove to insurers
that your organization is a good risk, worthy of coverage and a good
price.
• The message from insurers is, “If you take care of your people and your
facilities – we will insure you.”
Risk management rules
• Analyze what your risks are
• Create policy to limit risks
• Review policies and procedures often
Continued next page
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Risk-management:
“Developing a Risk
Management Strategy”
Insurance Bureau
of Canada online risk
management modules,
liability checklist

•
•
•
•
•
•

Inform board and staff of policies
Screen volunteers and staff
Have job descriptions for all staff including volunteers
Train volunteers
Keep your insurance agents up to date
Seek professional advice when needed

Thanks to those who made this workshop possible.

Pre-ESCC Task Force that created the idea of Edmonton Seniors Coordinating Council.
This picture deserves a full caption. Who are these pioneers? Let us know.
“Grow old along with me!
The best is yet to be.
The last of life, for which the
ﬁrst was made.”
Robert Browning
Rabbi Ben Ezra

“Inﬂation is when you pay
ﬁfteen dollars for the tendollar haircut you used to get
for ﬁve dollars when you had
hair.” ~ Sam Ewing

Human Resources Cluster Project
The Muttart Foundation set up two sites (Edmonton and Calgary) for their Cluster
Project. Here, six organizations with 250 employees agreed to participate and
Eldon Emerson was hired as a consultant. These self-managed groups shared his
time and dealt with key Human Resources (HR) issues that face nearly all nonproﬁt
organizations (NPO). NPO’s can struggle with the attraction and retention of
staff, salary levels, beneﬁts, legal policies and performance management (e.g.:
evaluation systems and hiring processes.)
Currently, the Cluster Project ended on August 31. Initial evaluation of the
project is that it was a very successful model in its ability to share resources,
support ED’s and staff as well as organizations, and build capacity for participant
groups. It is a robust concept. For more information (as well as notes about the
Peer Learning Strategy), see the ESCC Resource web page.
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Lessons from ESCC
Special quotes
from the day:
“Ideas are cheap,
solutions are gold,
and action for solutions is
priceless.” ~ Anonymous
“ESCC’s strength is its
member agencies – in ESCC
the parts become a larger
whole.” ~ Jeff Allen
********
“Some people, no matter how
old they get, never lose their
beauty - they merely move
it from their faces into their
hearts.” ~ Martin Buxbaum

Jim Dinning said he came to learn and ESCC members taught him well about
seniors and senior serving organizations. Four of our seniors, four executives of
member organizations and ESCC staff spoke about their passions for seniors and
the organizations that serve them. Some of the issues shared were:
• The crucial role of transportation in the quality of the lives of seniors
• The necessity of putting poor and needy seniors ﬁrst and aiding our
social agencies in their care
• The valuable contribution of senior centres and the need for sustaining
funding
• The importance to senior-serving agencies of funding for operational
expenses. (Time and energies, which should be spent bettering
the lives of seniors, is instead shifted to caring for operational
needs and fundraising. This is a great frustration to staff and
volunteers.)
• The needs of seniors in Long Term Care
• The need for Long Term Planning for our burgeoning senior population
• The fallout of our hot economy that has brought higher salaries and so a
shortage of employees and volunteers in the not for proﬁt sector
Thanks to Vi Presley and Wanda Cree for their great job explaining ESCC’s
purpose, history and goals, and to others for having and expressing a passion for
ESCC’s work among us.

Making it Happen

United We stand!

The Newsletter of the
Edmonton Seniors
Coordinating Council

Three years ago, a group of service providers and funders met to explore new and
better ways of planning and working together for the beneﬁt of Calgary’s seniors.
These agencies understood that seniors would beneﬁt from an integrated, less
fragmented service delivery system and thus ElderNET
Calgary was born.
Click for more information on ElderNET at their
website, on the ESCC Resource web page or contact
the group’s facilitator, David Flux at (403) 974-3132
or dﬂux@calgary.ca.

Executive Director
Sheila Hallett
Member Services
David Loper
Summer Student
Shelby Gordon

**********
“To keep the heart unwrinkled, to be hopeful, kindly, cheerful, reverent that is
to triumph over old age.” ~ Thomas B. Aldrich
“We grow neither better or worse as we get old, but more like ourselves.”
~ May L. Becker
“When it comes to staying young, a mind-lift beats a face-lift any day.”
~ Marty Bucella
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