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Policy Statement:
The ESCC is committed to protecting the privacy and maintaining confidentiality of personal information and organizational information.  We have based our policy of Personal Information on the principles of the Canadian Standards Association Model Code for Protection of Personal Information and considering this in regards to the information we collect from senior-serving agencies.

We maintain a list of senior-serving agencies in Edmonton and this list contains basic contact information.  We are occasionally asked to share our mailing list, but we will not provide this information – we will instead make senior-serving agencies aware of relevant events and opportunities from service providers through our communications.  Senior-serving agencies can choose whether they would like to contact service providers directly for more information.  Member agencies are profiled on our website and their contact information such as address, telephone number, fax number, website address, e-mail address, the organization’s program information, contact person, and employment opportunities are available there for the public – we do not consider this information to be private and therefore we will not seek an agency’s permission for posting the above-noted information.  

For items of a more private nature, we will expressly ask for permission to share information with other senior-serving agencies such as logic models, policies, etc. When circumstances allow, we will obtain this permission in writing and as a last resort verbal permission will be sought.
Personal information is information that can be used to distinguish, identify or contact a specific individual.  The personal information that the Edmonton Seniors Coordinating Council generally collects includes: name, address, telephone number, e-mail address, and in the future we may accept donations and would therefore keep a record of the donation amount.  Personal information is handled in accordance with this policy.

Personal information may be provided to us through correspondence, donations, symposium or meeting registrations, or other forms of communication.  Such information may be recorded for the purpose of processing and receipting a donation, recognizing a contribution, registering participation in a symposium, meeting, or other event, responding to information requests, or sending reports or minutes from meetings.

Personal information may also be communicated to our Members according to the stated purpose for which you provided the information.  The Edmonton Seniors Coordinating Council will not provide or share your Personal Information with third parties unless:

1. We have been authorized to share the information by written or verbal consent;

2.  Sharing the information is necessary to process a request by the person involved;

3.  We are required by law.

Consent to the collection, use or disclosure of your personal information may be withdrawn at any time by contacting the Executive Director. Subject to any legal constraints, we will comply with the request within a reasonable time.

Information obtained from correspondence on our website (i.e. e-mail address) is not collected unless it necessary to process an information request.

Questions about the protection of privacy are directed to:

Executive Director

Edmonton Seniors Coordinating Council

308, 10310 Jasper Avenue

Edmonton, AB

T5J 2W4
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