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Policy Statement:
The ESCC will ensure that the integrity of the computer network is maintained through procedures documented in the areas of:

a. Backups

b. Orderly shutdowns

c. Maintenance, repairs and troubleshooting

d. Security and privileges

e. Upgrades

f. Training of staff

Procedures

a. Staff will ensure backup of server data. Backup tapes or other devices will be stored off-site.

b. Staff will ensure that orderly shutdowns occur in the event of power loss.

c. All maintenance, repair and upgrading of computer systems will be made in-house when possible. In the event that repair cannot be made in-house, an approved systems company will be contacted.

d. The highest level of security will be maintained in the network while allowing staff appropriate access.

e. Staff will ensure the network’s technology is maintained, supported and advanced through upgrading software as available from the supplier. 

f. Staff will be trained to a comfortable working level. As new software is installed or new staff is hired, appropriate training will be provided.
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